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“Digital Codelco.”

1) Orellana,

2) Torode, “Codelco CIO Transforms Business.”

“UPS: Putting Analytics in the drivers Seat-Interview with Jack

Levis,” Digital Transformation Review, no.5, Gearing Up for Digital Operations, Jan, 2014

3) Capgemini Consultinf,

“The Making of a UPS driver,” CNN Money, Nov.7, 2007

4) Nadira A. Hira,
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5) Asian Paints vignette adapted from George Westerman et al., Digital Transformation:A Roadmap
for Billion Dollar Organizations, white paper, Capgemini Consulting, "Building a World Leader
Through Digital Transformation:An Interview with Manish Choksi,“ Digital Transformation
Review, no.2, Jan.1, 2012, 42-47
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6) James A.Cooke, “Kimberly—Clark Connects Its Supply Chain to the Store Shelf”, Supply Chain
Quarterly, Q1, 2013
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olfold Aoz 7|Y=:= 72H|, Ericsson 5GO FFHo] M & ALe=m
AFEE 87 Ad Zoke ASIAH.(RHEAl, daAo, FEEE, A,
& S, =58, StelElA Az, myo] Ad)

[184-2] 5GE 5 AT Zope] Hs}
B Total

93% 93%
80%

91% 93% 899
B7% gqo 85% ouig 88% 89% B4% % o4
I 76% I

Next-generation rmobile networks will be a
real game changer for us.

Next-generation mobile networks will allow
us to implement services and products that
are even more compelling for our
customers/citizens than now.

Z 2. Fricsson, 2016

B Automotive
B Utilities
1 Public Safety
Hi-Tech Manufacturing
Internet/Digital Natives
B Healthcare
® Financial Services

B Media
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7) See, for example, Henry William Chesbriugh, Open Innovation: The New Imperative for
Creating and Profiting from Technology (Boston:Harvard Business School Press, 2006)
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(11 AxAQ2017), “Adx A S5 EW%* EEH—J-EUﬂO]d Dlgital
Transformation) 2] ©Jsf],” HEFAIHAA
p.26—32, 2017.2.16.

(2] A=(2017), "HAY Efirzxmoldozo] HL” A EAN A2,
20179 ITATY] wI7FERIE, 2017.2.

(3] #+A178(2017), “11 719971e] &H-HAE EXAzmold” Yoy =
2017.4.3.

[4] Eric Knorr(2017), “#a}e 2917} & Z1QI7EZ|4 1T9] mief,” 2017 HAE
EdiA o] Ztol=, IDG Deep Dive, 2017

[5] KTZAPE74x(2017),"2h=% 421 Atdedg o] mj=f.” gh=mldoi(=), 2017.7.3.

[6] Asian Paints vignette adapted from George Westerman et al., Digital
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Transformation:A Roadmap for Billion Dollar Organizations, “ white
paper, Capgemini Consulting, "Building a World Leader Through Digital
Transformation:An  Interview  with  Manish ~ Choksi,”  Digital
Transformation Review, no.2, Jan.1, 2012, 42-47
[7] Capgemini Consultinf, “UPS: Putting Analytics in the drivers Seat—Interview
with Jack Levis, Digital Transformation Review, no.5, Gearing Up for
Digital Operations, Jan, 2014
[8] Ericsson(2016),“Opportunities in 5G: The View from eight industries.”
[9] George Westerman,Didier Bonnet, Andrew MCcAFEE(2017), Digital
Transforamtion.” eH]ZEA 2017.1.20.
[10] James A.Cooke, “Kimberly—Clark Connects Its Supply Chain to the Store
Shelf”, Supply Chain Quarterly, Q1, 2013
[11] Nadira A. Hira, “The Making of a UPS driver,” CNN Money, Nov.7,
2007

.............................................................. HEEAMAQO XY EBHAIHOISEN CHE OlsH / 11



[12] Orellana, “Digital Codelco.”
[13] See, for example, Henry William Chesbriugh, Open Innovation: The New

Imperative for Creating and Ptofiting from Technology (Boston:Harvard
Business School Press, 2006)
[14] Torode, “Codelco CIO Transforms Business.”
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